
  

HOOVER   

HOOVER PICKS PANASONIC TOUGHPAD TABLETS TO SUPPORT ITS 
SERVICE AND REPAIR ENGINEERS  

When Hoover invested in technology to help its repair and service engineers provide industry-leading 
customer service fit for the future it chose Panasonic Toughpad tablets. The rugged touchscreen 
device helps the engineers deliver the high standard of service that Hoover customers expect
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"We knew from our experience with Panasonic that its rugged 
devices would last at least 5 years, if not six or seven, even with 
the knocks they receive in the field. When we did the total cost of 
ownership calculation, it was clear that the Panasonic Toughpad 
tablet was the right choice." 
�T�o� �d�e�l�i�v�e�r� �o�n� �i�t�s� �v�i�s�i�o�n� �o�f� �w�o�r�l�d� �c�l�a�s�s� �c�u�s�t�o�m�e�r� �s�e�r�v�i�c�e� �w�i�t�h� 
�i�n�d�u�s�t�r�y� �l�e�a�d�i�n�g� �s�e�r�v�i�c�e� �a�n�d� �r�e�p�a�i�r�s�,� �H�o�o�v�e�r� �c�h�o�s�e� �t�o� 
�u�p�g�r�a�d�e� �i�t�s� �f�i�e�l�d� �s�e�r�v�i�c�e� �a�p�p�l�i�c�a�t�i�o�n� �a�n�d� �t�h�e� �m�o�b�i�l�e� �d�e�v�i�c�e�s� 
�i�t�s� �e�n�g�i�n�e�e�r�s� �w�e�r�e� �u�s�i�n�g�.

�T�h�e� �c�o�m�p�a�n�y� �h�a�d� �i�m�p�l�e�m�e�n�t�e�d� �i�t�s� �F�i�e�l�d�A�s�s�i�s�t� �s�e�r�v�i�c�e� 
�m�a�n�a�g�e�m�e�n�t� �s�y�s�t�e�m� �i�n� �2�0�0�2� �a�l�o�n�g�s�i�d�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k� 
�C�F�-�M�3�4� �a�n�d� �l�a�t�e�r� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k� �C�F�-�1�9� �r�u�g�g�e�d� 
�n�o�t�e�b�o�o�k�s� �f�o�r� �t�h�e� �e�n�g�i�n�e�e�r�s�.� �"�I�n� �1�4� �y�e�a�r�s� �w�e� �o�n�l�y� �h�a�d� �t�o� 
�r�e�p�l�a�c�e� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�b�o�o�k� �d�e�v�i�c�e�s� �o�n�c�e�,� �s�o� �t�h�e�y� �h�a�d� 
�m�o�r�e� �t�h�a�n� �e�x�c�e�e�d�e�d� �o�u�r� �e�x�p�e�c�t�a�t�i�o�n�s�,�"� �s�a�i�d� �D�a�v�i�d� �H�u�n�t�,� 
�B�u�s�i�n�e�s�s� �S�u�p�p�o�r�t� �M�a�n�a�g�e�r�,� �a�t� �H�o�o�v�e�r� �L�t�d�.� �"�B�u�t� �o�u�r� �f�i�e�l�d� 
�s�e�r�v�i�c�e� �m�a�n�a�g�e�m�e�n�t� �s�y�s�t�e�m� �n�e�e�d�e�d� �u�p�d�a�t�i�n�g� �t�o� �p�r�o�v�i�d�e� �t�h�e� 
�e�n�g�i�n�e�e�r�s� �w�i�t�h� �t�h�e� �t�o�o�l�s� �t�h�e�y� �w�o�u�l�d� �n�e�e�d� �i�n� �t�h�e� �f�u�t�u�r�e� �t�o� 
�c�o�n�t�i�n�u�e� �t�o� �d�e�l�i�v�e�r� �i�n�d�u�s�t�r�y�-�l�e�a�d�i�n�g� �c�u�s�t�o�m�e�r� �s�e�r�v�i�c�e�.�"

�A�f�t�e�r� �r�e�v�i�e�w�i�n�g� �t�h�e�i�r� �o�p�t�i�o�n�s�,� �H�o�o�v�e�r� �d�e�c�i�d�e�d� �t�o� �u�p�g�r�a�d�e� �i�t�s� 
�e�x�i�s�t�i�n�g� �F�i�e�l�d�A�s�s�i�s�t� �s�e�r�v�i�c�e� �m�a�n�a�g�e�m�e�n�t� �a�p�p�l�i�c�a�t�i�o�n� �t�o� �t�h�e� 
�l�a�t�e�s�t� �W�i�n�d�o�w�s� �1�0� �v�e�r�s�i�o�n� �a�n�d� �d�e�v�e�l�o�p� �i�t�s� �o�w�n� �b�e�s�p�o�k�e� 
�m�o�d�i�f�i�c�a�t�i�o�n�s� �t�o� �m�e�e�t� �i�t�s� �n�e�e�d�s�.� �T�h�e� �u�p�g�r�a�d�e� �a�l�s�o� �p�r�o�v�i�d�e�d� 
�H�o�o�v�e�r� �w�i�t�h� �t�h�e� �o�p�p�o�r�t�u�n�i�t�y� �t�o� �r�e�-�e�x�a�m�i�n�e� �i�t�s� �c�h�o�i�c�e� �o�f� 
�m�o�b�i�l�e� �d�e�v�i�c�e� �f�o�r� �t�h�e� �e�n�g�i�n�e�e�r�s�.

A rugged tablet solution
�"�T�h�e� �n�e�w� �f�u�n�c�t�i�o�n�a�l�i�t�y� �o�f� �t�h�e� �F�i�e�l�d�A�s�s�i�s�t� �a�p�p�l�i�c�a�t�i�o�n� �a�l�l�o�w�e�d� 
�u�s� �t�o� �l�o�o�k� �a�t� �a� �s�m�a�l�l�e�r�,� �a�n�d� �l�i�g�h�t�e�r� �t�o�u�c�h�s�c�r�e�e�n� �t�a�b�l�e�t� �d�e�v�i�c�e� 
�f�o�r� �t�h�e� �e�n�g�i�n�e�e�r�s�,� �r�a�t�h�e�r� �t�h�a�n� �a� �n�o�t�e�b�o�o�k�.� �T�h�e� �p�o�i�n�t�,� �c�l�i�c�k� 
�a�n�d� �m�e�n�u�-�b�a�s�e�d� �o�p�t�i�o�n�s� �o�f� �t�h�e� �a�p�p�l�i�c�a�t�i�o�n� �m�e�a�n�t� �a� �t�a�b�l�e�t� 
�s�o�l�u�t�i�o�n� �w�o�u�l�d� �b�e� �i�d�e�a�l�,�"� �s�a�i�d� �D�a�v�i�d�.

�T�h�e� �H�o�o�v�e�r� �t�e�a�m� �r�e�v�i�e�w�e�d� �a� �w�i�d�e� �r�a�n�g�e� �o�f� �d�e�v�i�c�e�s� �a�n�d� �s�p�o�k�e� 
�t�o� �b�u�s�i�n�e�s�s� �c�u�s�t�o�m�e�r�s� �t�h�a�t� �h�a�d� �d�e�p�l�o�y�e�d� �a� �w�i�d�e� �v�a�r�i�e�t�y� �o�f� 
�t�a�b�l�e�t� �s�o�l�u�t�i�o�n�s�.� �"�A�t� �f�i�r�s�t� �w�e� �t�h�o�u�g�h�t� �w�e� �w�o�u�l�d� �c�h�o�o�s�e� �a� 
�c�h�e�a�p�e�r� �d�e�v�i�c�e� �b�u�t� �w�h�e�n� �w�e� �l�o�o�k�e�d� �a�t� �t�h�e� �e�v�i�d�e�n�c�e�,� �m�a�n�y� �o�f� 
�t�h�e�s�e� �d�e�v�i�c�e�s�,� �e�v�e�n� �w�i�t�h� �p�r�o�t�e�c�t�i�v�e� �c�a�s�i�n�g�s�,� �w�e�r�e� �l�a�s�t�i�n�g� �j�u�s�t� 
�t�w�o� �y�e�a�r�s� �i�n� �t�h�e� �f�i�e�l�d�,�"� �s�a�i�d� �D�a�v�i�d�.� 

�"�W�e� �k�n�e�w� �f�r�o�m� �o�u�r� �e�x�p�e�r�i�e�n�c�e� �w�i�t�h� �P�a�n�a�s�o�n�i�c� �t�h�a�t� �i�t�s� 
�r�u�g�g�e�d� �d�e�v�i�c�e�s� �w�o�u�l�d� �l�a�s�t� �a�t� �l�e�a�s�t� �5� �y�e�a�r�s�,� �i�f� �n�o�t� �s�i�x� �o�r� 
�s�e�v�e�n�,� �e�v�e�n� �w�i�t�h� �t�h�e� �k�n�o�c�k�s� �t�h�e�y� �r�e�c�e�i�v�e� �i�n� �t�h�e� �f�i�e�l�d�.� �W�h�e�n� 
�w�e� �d�i�d� �t�h�e� �t�o�t�a�l� �c�o�s�t� �o�f� �o�w�n�e�r�s�h�i�p� �c�a�l�c�u�l�a�t�i�o�n�,� �i�t� �w�a�s� �c�l�e�a�r� 
�t�h�a�t� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �t�a�b�l�e�t� �w�a�s� �t�h�e� �r�i�g�h�t� �c�h�o�i�c�e�.�"

Deploying to 180 engineers
�H�o�o�v�e�r� �i�s� �d�e�p�l�o�y�i�n�g� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �F�Z�-�M�1� �V�a�l�u�e� 
�t�a�b�l�e�t� �w�i�t�h� �b�a�r� �c�o�d�e� �r�e�a�d�e�r� �a�n�d� �N�e�a�r� �F�i�e�l�d� �C�o�m�m�u�n�i�c�a�t�i�o�n� 
�(�N�F�C�)� �c�a�p�a�b�i�l�i�t�y� �t�o� �i�t�s� �1�8�0� �f�i�e�l�d� �e�n�g�i�n�e�e�r�s�.� �T�h�e� �e�n�g�i�n�e�e�r�s� �u�s�e� 
�t�h�e� �d�e�v�i�c�e� �t�o� �s�c�h�e�d�u�l�e� �t�h�e�i�r� �a�p�p�o�i�n�t�m�e�n�t�s� �f�o�r� �t�h�e� �d�a�y�.� �T�h�e� 
�F�i�e�l�d�A�s�s�i�s�t� �a�p�p�l�i�c�a�t�i�o�n� �w�i�t�h� �t�h�e� �P�a�n�a�s�o�n�i�c� �d�e�v�i�c�e� �c�a�n� �u�s�e� 
�t�h�e� �c�u�s�t�o�m�e�r�'�s� �a�d�d�r�e�s�s� �w�i�t�h� �t�h�e� �s�a�t�e�l�l�i�t�e� �n�a�v�i�g�a�t�i�o�n� �s�y�s�t�e�m� 
�t�o� �s�c�h�e�d�u�l�e� �t�h�e� �q�u�i�c�k�e�s�t� �r�o�u�t�e� �t�o� �t�h�e� �a�p�p�o�i�n�t�m�e�n�t�.� �T�h�e� 
�e�n�g�i�n�e�e�r� �c�o�m�p�l�e�t�e�s� �t�h�e�i�r� �j�o�b� �s�h�e�e�t� �u�s�i�n�g� �t�h�e� �d�e�v�i�c�e�,� �c�a�n� �u�s�e� 
�t�h�e� �c�a�m�e�r�a� �t�o� �p�h�o�t�o�g�r�a�p�h� �a�n�d� �d�i�g�i�t�a�l�l�y� �a�t�t�a�c�h� �i�m�a�g�e�s� �t�o� �t�h�e� 
�r�e�p�o�r�t� �a�n�d� �o�r�d�e�r� �p�a�r�t�s� �a�s� �r�e�q�u�i�r�e�d�.

�I�n� �a�d�d�i�t�i�o�n�,� �t�h�e� �d�e�v�i�c�e� �i�s� �u�s�e�d� �b�y� �t�h�e� �e�n�g�i�n�e�e�r�s� �f�o�r� �e�m�a�i�l� �a�n�d� 
�i�n�t�e�r�n�e�t� �a�c�c�e�s�s�,� �i�n�c�l�u�d�i�n�g� �a�c�c�e�s�s� �t�o� �H�o�o�v�e�r�'�s� �o�n�l�i�n�e� 
�e�n�g�i�n�e�e�r�i�n�g� �k�n�o�w�l�e�d�g�e� �a�n�d� �d�i�a�g�n�o�s�t�i�c� �d�a�t�a�b�a�s�e�.

�T�h�e� �i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �r�e�p�o�r�t�s� �a�r�e� �s�h�a�r�e�d� �i�n� �r�e�a�l�-�t�i�m�e� �w�i�t�h� �t�h�e� 
�o�f�f�i�c�e�-�b�a�s�e�d� �s�y�s�t�e�m�s� �u�s�i�n�g� �3�G�/�4�G� �o�r� �W�i�-�F�i� �c�o�n�n�e�c�t�i�o�n�s�.� 

�T�o� �e�n�s�u�r�e� �t�h�e� �P�a�n�a�s�o�n�i�c� �d�e�v�i�c�e�s� �a�r�e� �f�u�t�u�r�e�-�p�r�o�o�f�,� �t�h�e� �N�F�C� 
�f�u�n�c�t�i�o�n�a�l�i�t�y� �w�i�l�l� �a�l�l�o�w� �e�n�g�i�n�e�e�r�s� �t�o� �r�e�a�d� �c�h�i�p�s� �i�n� �f�u�t�u�r�e� 
�H�o�o�v�e�r� �p�r�o�d�u�c�t�s� �f�o�r� �f�a�s�t�e�r� �d�i�a�g�n�o�s�t�i�c�s� �a�n�d� �r�e�p�a�i�r�s�.� 

Initial fears overcome
�F�i�t�t�i�n�g� �i�n�t�o� �a� �c�u�s�h�i�o�n�e�d� �c�e�n�t�r�a�l� �p�o�c�k�e�t� �i�n� �t�h�e� �e�n�g�i�n�e�e�r�s�'� �t�o�o�l� 
�b�a�g�,� �t�h�e� �P�a�n�a�s�o�n�i�c� �d�e�v�i�c�e�s� �h�a�v�e� �b�e�e�n� �g�e�n�e�r�a�l�l�y� �w�e�l�l� 
�r�e�c�e�i�v�e�d� �b�y� �t�h�e� �t�e�a�m�.� �"�T�h�e� �d�e�v�i�c�e�s� �a�r�e� �l�i�g�h�t�e�r� �a�n�d� �e�a�s�i�e�r� �t�o� 
�u�s�e� �o�n�c�e� �t�h�e� �e�n�g�i�n�e�e�r�s� �b�e�c�o�m�e� �u�s�e�d� �t�o� �t�h�e�m�,�"� �s�a�i�d� �D�a�v�i�d�.� 
�"�I�n�i�t�i�a�l�l�y� �t�h�e�r�e� �w�a�s� �c�o�n�c�e�r�n� �t�h�a�t� �t�h�e� �s�c�r�e�e�n�s� �w�o�u�l�d� �b�e� �t�o�o� 
�s�m�a�l�l� �t�o� �s�e�e� �d�i�a�g�r�a�m�s�,� �f�o�r� �e�x�a�m�p�l�e�,� �b�u�t� �t�h�i�s� �f�e�a�r� �w�a�s� �q�u�i�c�k�l�y� 
�o�v�e�r� �c�o�m�e� �w�h�e�n� �t�h�e� �e�n�g�i�n�e�e�r�s� �s�a�w� �t�h�e� �c�l�a�r�i�t�y� �o�f� �t�h�e� �s�c�r�e�e�n� 
�a�n�d� �t�h�e� �a�b�i�l�i�t�y� �t�o� �z�o�o�m� �i�n� �u�s�i�n�g� �t�h�e� �t�o�u�c�h�s�c�r�e�e�n�.� �T�h�e� �a�l�w�a�y�s� 
�o�n� �t�a�b�l�e�t� �i�s� �a�l�s�o� �a�n� �a�d�v�a�n�t�a�g�e� �o�v�e�r� �t�h�e� �o�l�d� �n�o�t�e�b�o�o�k�s�.� �I�t� �i�s� 
�f�a�s�t�e�r� �f�o�r� �t�h�e� �e�n�g�i�n�e�e�r�s� �t�o� �u�s�e� �a�n�d� �m�o�r�e� �e�f�f�i�c�i�e�n�t� �a�n�d� 
�p�r�o�f�e�s�s�i�o�n�a�l� �w�h�e�n� �u�s�i�n�g� �w�i�t�h� �c�u�s�t�o�m�e�r�s�,� �a�s�k�i�n�g� �f�o�r� �a� 
�s�i�g�n�a�t�u�r�e� �o�n� �t�h�e� �d�e�v�i�c�e�,� �f�o�r� �e�x�a�m�p�l�e�.�"

The ideal field tablet
�T�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �F�Z�-�M�1� �V�a�l�u�e� �t�a�b�l�e�t� �i�s� �i�d�e�a�l� �f�o�r� 
�i�n�d�u�s�t�r�y� �s�e�c�t�o�r�s� �u�s�i�n�g� �f�i�e�l�d� �a�p�p�l�i�c�a�t�i�o�n�s� �a�n�d� �l�o�o�k�i�n�g� �t�o� 
�r�e�p�l�a�c�e� �t�h�e�i�r� �a�g�e�i�n�g� �b�u�s�i�n�e�s�s� �P�D�A�'�s� �o�r� �n�o�t�e�b�o�o�k�s�.� �T�h�e� 
�d�e�v�i�c�e�,� �w�i�t�h� �i�t�s� �e�n�e�r�g�y� �e�f�f�i�c�i�e�n�t� �a�n�d� �m�o�b�i�l�i�t�y�-�d�e�s�i�g�n�e�d� �I�n�t�e�l� 
�A�t�o�m� �p�r�o�c�e�s�s�o�r�,� �i�s� �a�n� �a�f�f�o�r�d�a�b�l�e� �a�n�d� �f�l�e�x�i�b�l�e� �m�o�b�i�l�e� 
�s�o�l�u�t�i�o�n�.� �W�i�t�h� �i�t�s� �c�a�p�a�c�i�t�i�v�e�,� �1�0�-�f�i�n�g�e�r� �m�u�l�t�i�-�t�o�u�c�h� �d�i�s�p�l�a�y� 
�f�l�e�x�i�b�l�e� �c�o�n�f�i�g�u�r�a�b�l�e� �p�o�r�t�s� �a�n�d� �b�u�s�i�n�e�s�s� �e�x�p�a�n�s�i�o�n� �c�a�p�a�b�i�l�i�t�y� 
�t�h�i�s� �W�i�n�d�o�w�s� �1�0� �P�r�o� �d�e�v�i�c�e� �c�a�n� �b�e� �u�s�e�d� �i�n� �t�h�e� �f�i�e�l�d� �w�h�i�l�s�t� 
�b�e�n�e�f�i�t�t�i�n�g� �f�r�o�m� �c�o�n�n�e�c�t�i�v�i�t�y� �o�p�t�i�o�n�s� �t�o� �e�n�s�u�r�e� �d�a�t�a� �i�s� 
�a�l�w�a�y�s� �a�v�a�i�l�a�b�l�e� �w�h�e�n� �n�e�e�d�e�d�.� 


