
  

CITY OF LONDON POLICE   

CITY OF LONDON POLICE DEPLOYS TOUGHPAD FZ-M1 TABLETS TO 
ALLOW MORE TIME FOR OPERATIONAL POLICING  

When the City of London Police force wanted to deploy mobile technology to help officers spend more 
time with the public and reduce time-consuming administration and costs it turned to Panasonic and 
its rugged Toughpad tablets.
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"...I have had officers with more than 20 years' experience ask 
why didn't we have something like this sooner - after just five 
weeks of using the device." 

�T�h�e� �C�i�t�y� �o�f� �L�o�n�d�o�n� �P�o�l�i�c�e� �f�o�r�c�e� �w�a�s� �l�o�o�k�i�n�g� �t�o� �d�e�p�l�o�y� �t�h�e� 
�l�a�t�e�s�t� �m�o�b�i�l�e� �t�e�c�h�n�o�l�o�g�y� �t�o� �c�u�t� �d�o�w�n� �o�n� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �a�n�d� 
�a�s�s�o�c�i�a�t�e�d� �c�o�s�t�s� �a�n�d� �t�o� �a�l�l�o�w� �o�f�f�i�c�e�r�s� �t�o� �s�p�e�n�d� �m�o�r�e� �t�i�m�e� �i�n� 
�t�h�e� �c�o�m�m�u�n�i�t�y� �h�e�l�p�i�n�g� �t�h�e� �p�u�b�l�i�c�.� 

�"�W�e� �n�e�e�d�e�d� �a� �d�e�v�i�c�e� �t�h�a�t� �w�a�s� �f�i�t� �f�o�r� �p�u�r�p�o�s�e� �f�o�r� �3�0�0� �p�l�u�s� 
�o�f�f�i�c�e�r�s�,� �s�o� �i�t� �n�e�e�d�e�d� �t�o� �b�e� �r�u�g�g�e�d�,� �w�a�t�e�r�p�r�o�o�f� �a�n�d� �e�a�s�y� �t�o� 
�u�s�e� �i�n� �d�a�y�l�i�g�h�t� �c�o�n�d�i�t�i�o�n�s�,�"� �e�x�p�l�a�i�n�e�d� �P�o�l�i�c�e� �S�e�r�g�e�a�n�t� �S�c�o�t�t� 
�M�c�D�e�v�i�t�t�,� �f�r�o�m� �t�h�e� �M�o�b�i�l�e� �W�o�r�k�i�n�g� �P�r�o�j�e�c�t� �a�t� �t�h�e� �C�i�t�y� �o�f� 
�L�o�n�d�o�n� �P�o�l�i�c�e�.� �"�W�e� �w�a�n�t�e�d� �t�h�e� �p�o�l�i�c�e� �o�f�f�i�c�e�r�s� �t�o� �e�f�f�e�c�t�i�v�e�l�y� 
�h�a�v�e� �a�c�c�e�s�s� �t�o� �t�h�e�i�r� �d�e�s�k�t�o�p� �w�h�e�n� �w�o�r�k�i�n�g� �o�p�e�r�a�t�i�o�n�a�l�l�y�,� �s�o� 
�a� �M�i�c�r�o�s�o�f�t� �W�i�n�d�o�w�s� �o�p�e�r�a�t�i�n�g� �s�y�s�t�e�m� �w�a�s� �a�l�s�o� �i�m�p�o�r�t�a�n�t�.�"� 

Fit for purpose
�A�f�t�e�r� �r�e�v�i�e�w�i�n�g� �a� �w�i�d�e� �r�a�n�g�e� �o�f� �m�o�b�i�l�e� �d�e�v�i�c�e�s�,� �t�h�e� �t�e�a�m� 
�s�e�t�t�l�e�d� �o�n� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �F�Z�-�M�1� �t�a�b�l�e�t�.� �"�T�h�e� 
�r�u�g�g�e�d�i�s�a�t�i�o�n� �o�f� �t�h�e� �P�a�n�a�s�o�n�i�c� �d�e�v�i�c�e� �w�a�s� �t�h�e� �c�l�e�a�r� �w�i�n�n�i�n�g� 
�p�o�i�n�t� �f�o�r� �u�s�,�"� �s�a�i�d� �S�e�r�g�e�a�n�t� �M�c�D�e�v�i�t�t�.� �"�W�e� �n�e�e�d�e�d� �t�o� �m�a�k�e� 
�s�u�r�e� �t�h�a�t� �a�n�y� �m�o�b�i�l�e� �t�e�c�h�n�o�l�o�g�y� �w�e� �a�s�k�e�d� �o�f�f�i�c�e�r�s� �t�o� �u�s�e� 
�w�a�s� �f�i�t� �f�o�r� �p�u�r�p�o�s�e�.� �T�h�e� �r�i�g�o�r�o�u�s� �m�i�l�i�t�a�r�y� �s�t�a�n�d�a�r�d� �t�e�s�t�i�n�g� 
�t�h�a�t� �t�h�e� �d�e�v�i�c�e�s� �h�a�d� �b�e�e�n� �p�u�t� �t�h�r�o�u�g�h� �w�a�s� �c�l�e�a�r� �t�o� �s�e�e� �w�h�e�n� 
�w�e� �u�s�e�d� �t�h�e� �d�e�v�i�c�e�.�"� 

�A�f�t�e�r� �a� �s�e�r�i�e�s� �o�f� �p�i�l�o�t� �t�e�s�t�s� �w�i�t�h� �d�i�f�f�e�r�e�n�t� �t�e�a�m�s� �f�r�o�m� �t�h�e� 
�p�o�l�i�c�e� �f�o�r�c�e�,� �t�h�e� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �F�Z�-�M�1� �t�a�b�l�e�t�s� �h�a�v�e� 
�n�o�w� �b�e�e�n� �i�s�s�u�e�d� �t�o� �3�1�8� �u�n�i�f�o�r�m�e�d� �p�o�l�i�c�e� �o�f�f�i�c�e�r�s�.� �A�l�o�n�g�s�i�d�e� 
�t�h�e� �p�o�l�i�c�e� �r�a�d�i�o�,� �t�h�e� �t�a�b�l�e�t�s� �a�r�e� �t�h�e� �p�r�i�m�a�r�y� �t�o�o�l� �f�o�r� �o�f�f�i�c�e�r�s� 
�w�h�e�n� �c�a�r�r�y�i�n�g� �o�u�t� �t�h�e�i�r� �d�u�t�i�e�s�.� �A�s� �w�e�l�l� �a�s� �b�e�i�n�g� �a�b�l�e� �t�o� �u�s�e� 
�t�h�e� �t�o�u�c�h�s�c�r�e�e�n� �a�n�d� �s�t�y�l�u�s� �t�o� �e�n�t�e�r� �i�n�f�o�r�m�a�t�i�o�n� �d�i�r�e�c�t�l�y� �o�n�t�o� 
�t�h�e� �d�e�v�i�c�e�,� �t�h�e� �o�f�f�i�c�e�r�s� �a�l�s�o� �h�a�v�e� �a�c�c�e�s�s� �t�o� �U�S�B� �k�e�y�b�o�a�r�d�s� 
�w�h�e�n� �t�h�e�y� �w�o�u�l�d� �l�i�k�e� �t�o� �t�y�p�e� �e�x�t�e�n�s�i�v�e� �r�e�p�o�r�t�s� �a�n�d� �a� �d�o�c�k�i�n�g� 
�c�r�a�d�l�e� �t�o� �u�s�e� �t�h�e� �d�e�v�i�c�e�s� �w�i�t�h� �a� �s�c�r�e�e�n� �w�h�e�n� �a�t� �t�h�e�i�r� �d�e�s�k�s� �-� 
�r�e�d�u�c�i�n�g� �t�h�e� �n�e�e�d� �f�o�r� �d�e�s�k�t�o�p� �P�C�s� �a�t� �p�o�l�i�c�e� �s�t�a�t�i�o�n�s�.� 

Real-time access
�W�h�e�n� �i�n� �t�h�e� �c�o�m�m�u�n�i�t�y�,� �t�h�e� �d�e�v�i�c�e� �p�r�o�v�i�d�e�s� �r�e�a�l�-�t�i�m�e� 
�a�c�c�e�s�s� �o�v�e�r� �4�G� �m�o�b�i�l�e� �c�o�n�n�e�c�t�i�o�n� �t�o� �t�h�e� �f�o�r�c�e�'�s� �p�r�i�m�a�r�y� 
�p�o�l�i�c�i�n�g� �s�o�f�t�w�a�r�e� �f�r�o�m� �A�i�r�w�a�v�e� �A�p�p�l�i�c�a�t�i�o�n� �s�e�r�v�i�c�e�s�.� �T�h�i�s� 
�e�l�e�c�t�r�o�n�i�c� �n�o�t�e�b�o�o�k� �a�p�p�l�i�c�a�t�i�o�n�,� �c�a�l�l�e�d� �P�R�O�N�T�O�,� �e�n�a�b�l�e�s� 

�p�o�l�i�c�e� �o�f�f�i�c�e�r�s� �t�o� �a�c�c�e�s�s� �i�n�f�o�r�m�a�t�i�o�n� �w�h�e�r�e�v�e�r� �t�h�e�y� �a�r�e�,� �s�o� 
�t�h�a�t� �t�h�e�y� �c�a�n� �p�r�o�v�i�d�e� �a� �b�e�t�t�e�r� �s�e�r�v�i�c�e� �t�o� �t�h�e� �p�u�b�l�i�c�.� �I�t� �a�l�s�o� 
�l�e�t�s� �t�h�e�m� �e�l�e�c�t�r�o�n�i�c�a�l�l�y� �c�a�p�t�u�r�e�,� �r�e�u�s�e�,� �m�a�n�a�g�e� �a�n�d� �s�u�b�m�i�t� 
�i�n�f�o�r�m�a�t�i�o�n� �f�r�o�m� �t�h�e� �f�i�e�l�d�,� �e�n�s�u�r�i�n�g� �t�h�a�t� �h�i�g�h� �q�u�a�l�i�t�y� 
�i�n�f�o�r�m�a�t�i�o�n� �i�s� �c�a�p�t�u�r�e�d� �a�t� �t�h�e� �f�r�o�n�t�l�i�n�e� �a�n�d� �s�a�v�i�n�g� �t�i�m�e� 
�p�r�e�v�i�o�u�s�l�y� �s�p�e�n�t� �o�n� �p�a�p�e�r� �f�o�r�m�s�.� 

Multiple benefits
�"�W�e� �h�a�v�e� �a�l�r�e�a�d�y� �s�e�e�n� �m�u�l�t�i�p�l�e� �b�e�n�e�f�i�t�s� �f�r�o�m� �t�h�e� �r�o�l�l�-�o�u�t�,�"� 
�s�a�i�d� �S�e�r�g�e�a�n�t� �M�c�D�e�v�i�t�t�.� �"�O�f�f�i�c�e�r�s� �d�o� �n�o�t� �h�a�v�e� �t�o� �r�e�t�u�r�n� �t�o� 
�t�h�e� �s�t�a�t�i�o�n� �s�o� �m�u�c�h�,� �s�o� �t�h�e�y� �c�a�n� �s�p�e�n�d� �m�o�r�e� �t�i�m�e� �i�n� �t�h�e� 
�c�o�m�m�u�n�i�t�y�.� �I�n� �a�d�d�i�t�i�o�n�,� �i�t� �h�a�s� �r�e�m�o�v�e�d� �a� �l�o�t� �o�f� �d�u�p�l�i�c�a�t�i�o�n� �o�f� 
�e�f�f�o�r�t�.� �P�r�e�v�i�o�u�s�l�y�,� �o�f�f�i�c�e�r�s� �w�o�u�l�d� �m�a�k�e� �n�o�t�e�s� �a�t� �t�h�e� �s�c�e�n�e� 
�a�n�d� �t�h�e�n� �r�e�t�u�r�n� �t�o� �t�h�e� �o�f�f�i�c�e� �t�o� �k�e�y� �t�h�e� �i�n�f�o�r�m�a�t�i�o�n� �i�n�t�o� �t�h�e� 
�s�y�s�t�e�m�.� �W�e� �h�a�v�e� �a�l�s�o� �r�e�d�u�c�e�d� �t�h�e� �n�u�m�b�e�r� �o�f� �p�a�p�e�r� �f�o�r�m�s� �w�e� 
�u�s�e�,� �f�o�r� �i�s�s�u�i�n�g� �t�i�c�k�e�t�s� �f�o�r� �e�x�a�m�p�l�e�.� �T�h�i�s� �c�a�n� �n�o�w� �b�e� 
�c�o�m�p�l�e�t�e�d� �e�l�e�c�t�r�o�n�i�c�a�l�l�y� �u�s�i�n�g� �t�h�e� �t�a�b�l�e�t�.� �O�v�e�r� �t�i�m�e� �w�e� �w�i�l�l� 
�c�o�n�t�i�n�u�e� �t�o� �i�n�c�r�e�a�s�e� �t�h�e� �n�u�m�b�e�r� �o�f� �p�r�o�c�e�s�s�e�s� �t�h�a�t� �c�a�n� �b�e� 
�c�a�r�r�i�e�d� �o�u�t� �o�n� �t�h�e� �d�e�v�i�c�e�,� �f�u�r�t�h�e�r� �i�n�c�r�e�a�s�i�n�g� �t�h�e� �s�a�v�i�n�g�s� �a�n�d� 
�p�r�o�d�u�c�t�i�v�i�t�y�.�"� 

�S�i�n�c�e� �d�e�p�l�o�y�m�e�n�t�,� �t�h�e�r�e� �h�a�v�e� �b�e�e�n� �n�o� �r�e�a�l� �i�s�s�u�e�s� �w�i�t�h� �t�h�e� 
�P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �t�a�b�l�e�t�s�,� �a�d�d�e�d� �S�e�r�g�e�a�n�t� �M�c�D�e�v�i�t�t�.� 
�A�h�e�a�d� �o�f� �t�h�e� �d�e�p�l�o�y�m�e�n�t�,� �P�a�n�a�s�o�n�i�c� �d�e�v�e�l�o�p�e�d� �a� �s�p�e�c�i�f�i�c� 
�B�I�O�S� �f�o�r� �t�h�e� �d�e�v�i�c�e�s� �a�t� �t�h�e� �r�e�q�u�e�s�t� �o�f� �t�h�e� �C�i�t�y� �o�f� �L�o�n�d�o�n� 
�P�o�l�i�c�e� �t�o� �m�e�e�t� �i�t�s� �s�p�e�c�i�f�i�c� �e�n�c�r�y�p�t�i�o�n� �a�n�d� �p�a�s�s�w�o�r�d� 
�r�e�q�u�i�r�e�m�e�n�t�s�.� 

�"�A�s� �w�i�t�h� �a�n�y� �n�e�w� �t�e�c�h�n�o�l�o�g�y� �r�o�l�l�-�o�u�t�,� �t�h�e� �c�u�l�t�u�r�a�l� �c�h�a�n�g�e� 
�c�a�n� �a�l�w�a�y�s� �b�e� �a� �c�h�a�l�l�e�n�g�e�,�"� �s�a�i�d� �S�e�r�g�e�a�n�t� �M�c�D�e�v�i�t�t�.� 
�"�H�o�w�e�v�e�r�,� �h�a�v�i�n�g� �s�a�i�d� �t�h�a�t�,� �I� �h�a�v�e� �h�a�d� �o�f�f�i�c�e�r�s� �w�i�t�h� �m�o�r�e� 
�t�h�a�n� �2�0� �y�e�a�r�s�'� �e�x�p�e�r�i�e�n�c�e� �a�s�k� �w�h�y� �d�i�d�n�'�t� �w�e� �h�a�v�e� �s�o�m�e�t�h�i�n�g� 
�l�i�k�e� �t�h�i�s� �s�o�o�n�e�r� �-� �a�f�t�e�r� �j�u�s�t� �f�i�v�e� �w�e�e�k�s� �o�f� �u�s�i�n�g� �t�h�e� �d�e�v�i�c�e�.�"� 

�C�i�t�y� �P�o�l�i�c�e� �C�o�m�m�i�s�s�i�o�n�e�r� �I�a�n� �D�y�s�o�n� �b�e�l�i�e�v�e�s� �t�h�e� �i�n�t�r�o�d�u�c�t�i�o�n� 
�o�f� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �t�a�b�l�e�t�s� �h�a�s� �b�e�e�n� �p�o�s�i�t�i�v�e� �f�o�r� �b�o�t�h� �h�i�s� 
�F�o�r�c�e� �a�n�d� �t�h�e� �C�i�t�y� �a�s� �a� �w�h�o�l�e�:� �"�M�o�d�e�r�n� �l�i�f�e� �i�s� �i�n�c�r�e�a�s�i�n�g�l�y� 
�a�b�o�u�t� �t�h�e� �a�b�i�l�i�t�y� �o�f� �s�e�r�v�i�c�e�s� �t�o� �w�o�r�k� �w�i�t�h� �a� �p�u�b�l�i�c� �w�h�o� �u�s�e� 
�t�e�c�h�n�o�l�o�g�y� �t�o� �g�o� �a�b�o�u�t� �t�h�e�i�r� �b�u�s�i�n�e�s�s�.� �T�h�e� �p�u�b�l�i�c� �s�h�o�u�l�d� 

�e�x�p�e�c�t� �t�h�e� �p�o�l�i�c�e� �t�o� �b�e� �n�o� �d�i�f�f�e�r�e�n�t�,� �a�n�d� �t�o� �u�s�e� �t�e�c�h�n�o�l�o�g�y� �t�o� 
�p�r�o�v�i�d�e� �a� �m�o�r�e� �e�f�f�i�c�i�e�n�t�,� �r�e�s�p�o�n�s�i�v�e� �a�n�d� �t�i�m�e�l�y� �s�e�r�v�i�c�e� �t�o� 
�t�a�c�k�l�e� �c�r�i�m�e� �a�n�d� �p�r�o�t�e�c�t� �t�h�e�m�.� �T�h�e� �T�o�u�g�h�p�a�d� �t�a�b�l�e�t�s� �a�r�e� �o�n�e� 
�s�t�e�p� �o�n� �o�u�r� �j�o�u�r�n�e�y� �t�o� �b�e� �a� �m�o�d�e�r�n� �r�e�s�p�o�n�s�i�v�e� �p�o�l�i�c�e� 
�s�e�r�v�i�c�e�.�"� 

�K�e�v�i�n� �T�r�i�s�t�r�a�m�,� �C�o�u�n�t�r�y� �M�a�n�a�g�e�r� �f�o�r� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� 
�a�n�d� �T�o�u�g�h�b�o�o�k� �i�n� �t�h�e� �U�K� �&� �I�r�e�l�a�n�d�,� �a�d�d�e�d�:� �"�T�h�e� �g�r�e�a�t� �b�e�n�e�f�i�t� 
�o�f� �o�u�r� �t�e�c�h�n�o�l�o�g�y� �f�o�r� �p�o�l�i�c�e� �f�o�r�c�e�s� �a�c�r�o�s�s� �t�h�e� �c�o�u�n�t�r�y� �i�s� �t�h�e� 
�a�b�i�l�i�t�y� �t�o� �s�l�a�s�h� �p�a�p�e�r�w�o�r�k�,� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �a�n�d� �d�u�p�l�i�c�a�t�i�o�n� 
�a�n�d� �g�i�v�e� �t�h�a�t� �t�i�m�e� �b�a�c�k� �t�o� �o�f�f�i�c�e�r�s� �t�o� �s�p�e�n�d� �m�o�r�e� �q�u�a�l�i�t�y� 
�t�i�m�e� �i�n� �t�h�e�i�r� �c�o�m�m�u�n�i�t�i�e�s�.�"� 

The new benchmark
�T�h�e� �f�u�l�l�y� �r�u�g�g�e�d� �P�a�n�a�s�o�n�i�c� �T�o�u�g�h�p�a�d� �F�Z�-�M�1� �s�e�t�s� �t�h�e� �n�e�w� 
�b�e�n�c�h�m�a�r�k� �f�o�r� �o�u�t�d�o�o�r� �t�a�b�l�e�t�s� �m�a�k�i�n�g� �i�t� �i�d�e�a�l� �f�o�r� �f�i�e�l�d� 
�w�o�r�k�f�o�r�c�e�s� �i�n� �c�h�a�l�l�e�n�g�i�n�g� �e�n�v�i�r�o�n�m�e�n�t�s�.� �W�i�t�h� �i�t�s� �c�a�p�a�c�i�t�i�v�e� 
�1�0�-�f�i�n�g�e�r� �m�u�l�t�i�-�t�o�u�c�h� �o�u�t�d�o�o�r� �d�i�s�p�l�a�y� �a�n�d� �f�l�e�x�i�b�l�e� 
�c�o�n�f�i�g�u�r�a�t�i�o�n�s� �v�i�a� �a�n� �i�n�t�e�g�r�a�t�e�d� �b�u�s�i�n�e�s�s� �e�x�p�a�n�s�i�o�n� �m�o�d�u�l�e�,� 
�t�h�i�s� �W�i�n�d�o�w�s� �1�0� �P�r�o� �t�a�b�l�e�t� �h�a�s� �b�e�e�n� �d�e�s�i�g�n�e�d� �t�o� �g�i�v�e� �w�o�r�k� 
�f�o�r�c�e�s� �i�n� �t�h�e� �f�i�e�l�d� �f�r�e�e�d�o�m� �a�n�d� �e�f�f�i�c�i�e�n�c�y�.� �I�t� �b�e�n�e�f�i�t�s� �f�r�o�m� �a� 
�v�a�r�i�e�t�y� �o�f� �c�o�n�n�e�c�t�i�v�i�t�y� �o�p�t�i�o�n�s� �t�o� �e�n�s�u�r�e� �d�a�t�a� �i�s� �a�l�w�a�y�s� 
�a�v�a�i�l�a�b�l�e� �w�h�e�n� �n�e�e�d�e�d� �a�n�d� �g�i�v�e�s� �u�s�e�r�s� �t�h�e� �l�e�g�a�c�y� �o�p�t�i�o�n�s� 
�t�h�e�y� �r�e�q�u�i�r�e� �i�n� �a� �c�o�m�p�a�c�t�,� �f�u�l�l�y� �r�u�g�g�e�d� �a�n�d� �l�i�g�h�t�w�e�i�g�h�t� �f�o�r�m� 
�f�a�c�t�o�r�.� �N�e�v�e�r� �b�e�f�o�r�e� �h�a�s� �s�o� �m�u�c�h� �f�l�e�x�i�b�i�l�i�t�y� �a�n�d� �p�e�r�f�o�r�m�a�n�c�e� 
�b�e�e�n� �p�a�c�k�e�d� �i�n�t�o� �s�u�c�h� �a� �c�o�m�p�a�c�t�,� �d�u�r�a�b�l�e� �t�a�b�l�e�t� �w�i�t�h� �s�u�c�h� 
�g�r�e�a�t� �o�u�t�d�o�o�r� �v�i�e�w�i�n�g� �c�a�p�a�b�i�l�i�t�y�.� 


